


Matching Tech to the 
Household
Every home has unique energy needs

Light Use

• 5-8 kWh capacity

• GoodWe, Sungrow

• Basic backup

Average Family

• 10-15 kWh capacity

• Tesla, Sigenergy, Sungrow

• Smart home integration

High Electrification

• 15-30 kWh capacity

• Tesla, Sigenergy, Sungrow

• EV & HVAC ready



Battery Types & Configurations

AC-Coupled Battery Systems
How it works: Battery is connected on the AC side, 

through a separate inverter. The solar inverter and 

the battery inverter are independent.

Pros:

• Best for retrofits (works with existing solar 
system/inverter).

• Flexible: battery can be added later or moved.

• Less installer complexity with existing systems.

Cons:

• Slight efficiency loss (extra AC/DC conversions).

• Requires space for two inverters.

Installer’s Why: If customer already has a working solar system they don’t want to replace, AC-coupled is the 

path. Lower upfront disruption, simpler compliance in retrofits.



DC-Coupled Battery 
Systems
How it works: Battery connects to the solar array 

before the inverter, sharing the same DC bus. Needs 

a hybrid inverter or compatible DC charger.

Pros:

• Higher efficiency (less conversion steps).

• Cleaner, simpler wiring for new installs.

• Can be cheaper if designed upfront.

Cons:

• Not retrofit-friendly (requires replacing existing 

inverter).
• Less flexible if the customer upgrades later.

Installer’s Why: Best for new builds or when replacing a solar inverter anyway. Higher round-trip efficiency, 

streamlined installation, fewer points of failure.



Hybrid (AC + DC) Systems
How it works: Support both DC-coupled and AC 

inputs. Can integrate new PV strings directly while 

also working with existing solar inverters.

Pros:

• Flexible: can retrofit and expand.

• Often includes smart controls (VPP ready, modular upgrades).

• Future-proof: can handle mixed site conditions 

(old + new PV).
Cons:
• More complex hardware = higher cost.

• Still relatively new in Australia, so brand choice 

matters.

Installer’s Why: Perfect for households in transition — e.g., someone with existing PV but planning more 

panels, EV charger, or electrification later. Gives flexibility without double-handling.



Warranty: An Installer's View
A warranty is only as good as the local presence and process supporting it. 

Here's what truly matters for your peace of mind:

End to End Management

Your installer should manage 

the entire warranty process, 

from initial fault reporting to 

final resolution, ensuring a 

seamless experience.

Direct Manufacturer 
Support

Choose an installer with 

direct support and training 

from the battery 

manufacturer, ensuring 

expert service and access to 

genuine parts.

Local Contact, Not Call 
Centers

Avoid being left to "fight it 

out" with an overseas call 

center. A reputable local 

installer provides prompt, 

personalized assistance.



Warranty Claims – Who Does What

Understanding the roles of each party ensures a smooth warranty process.

Installer Responsibility

The installer is typically the first 

point of contact for the 

customer.
• Diagnose the issue (on-site or 

via monitoring).
• Confirm if it's an installation 

or product fault.
• Lodge the claim with the 

manufacturer on your behalf.

Manufacturer Responsibility

The manufacturer holds the 

product warranty and handles 

product-related faults.
• Approve or reject warranty claims.

• Supply replacement parts (e.g., 

inverter, battery modules).

• May cover parts only; labour 

and call-out fees depend on 

fine print.

Customer Responsibility

Your cooperation is essential for 

a timely resolution.

• Provide proof of purchase 

(invoice, warranty documents).

• Allow access for inspection 

and repair work.
• Co-sign rebate/warranty 

paperwork if required 

(installer generally manages).



Avoiding Common 
Pitfalls

Wrong Sizing

Too small: wasted potential.Too large: poor ROI.

Ignoring Tariffs

Right battery, wrong plan: lost savings.

Inadequate Blackout Protection

Not all systems provide backup power.

No Future-Proofing

EV charging requires expandable systems.



Government Incentives Explained

Federal Battery STCs
These incentives are deducted upfront by the 

installer, meaning no direct paperwork or application 

is required from the customer.

Solar Victoria Rebate $1400
If a customer is also receiving the Victorian solar 

rebate, the installer initiates the process, but the 

customer must submit the final application.



BEFORE MAY 1ST 2026

Making home energy storage more affordable and accessible.

Up to $17,500
battery rebate is available for eligible Australian households.

The Small-scale Technology Certificate (STC) program provides a subsidy 

for batteries up to 50kW. These incentives significantly reduce the upfront 

cost of battery installation, accelerating your path to energy independence 

and greater savings.
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May 1st, 2026: Program Changes Ahead
On December 13, 2025, the Australian Government significantly expanded the Cheaper Home Batteries Program from $2.3 billion 

to an estimated $7.2 billion over the next four years. This ambitious expansion targets more than 2 million Australians installing a 

battery by 2030, delivering around 40 gigawatt hours of additional storage capacity.

This program expansion is accompanied by proposed adjustments to ensure the discount remains appropriate and sustainable 

for various battery systems.

Sustained Discount

The discount will remain around 

30% for a diverse range of battery 

sizes.

Market Alignment

The discount will dynamically 

adjust to align with falling battery 

costs over time.

Program Longevity

These changes ensure the 

government can continue to 

support battery installations 

throughout the program's lifecycle.

Subject to regulations, two key adjustments, including the STC Factor, will come into effect from May 1st, 2026. The government 

purchases STCs created for batteries to fund these discounts.



The STC Factor Will Be Adjusted
The STC Factor, which determines the number of Small-scale Technology Certificates (STCs) a system generates per 

kWh of useable capacity, is set for significant changes:

More Frequent Declines
The factor will decline every six months instead of 

annually.

Higher Rate of Decline
The reduction in the STC Factor will be more 

aggressive over time.

These adjustments aim to align the discount with falling battery costs and ensure the program's longevity. The table 

below outlines the revised STC Factors:

2026 January – April 8.4 (existing) 8.4 (proposed)

2026 May – December 8.4 6.8

2027 January - June 7.4 5.7

2027 July - December 7.4 5.2

2028 January - June 6.5 4.6

2028 July - December 6.5 4.1

2029 January - June 5.6 3.6

2029 July - December 5.6 3.1

2030 January - June 4.7 2.6

2030 July - December 4.7 2.1

The final discount you receive is determined by the STC Factor in effect on your battery's installation date.



Tiered STC Factor for Battery Capacity
The Australian Government's support for battery installations continues up to 100 kWh, but the level of support is adjusted 

based on the system's capacity. This ensures the discount aligns with declining battery costs, maintaining an 

approximate 30% discount across various capacity levels.

1
0 – 14 kWh

Full STC Factor applied (100%) for this initial capacity. approx $3,500 rebate @14kWh

2
14 – 28 kWh

Additional capacity receives 60% of the STC Factor.  approx $5,600 rebate @28kWh

3
28 – 50 kWh
Further capacity receives 15% of the STC Factor. approx $6,400 rebate 

@50kWh

These adjustments mean the financial incentive tapers as the battery system size increases, ensuring efficient allocation 

of program funds.



Example of a 50kWh Battery 



Installer vs. Customer 
Responsibilities
A clear division of roles ensures a smooth and efficient solar battery installation process.

Installer

• Provides detailed quotes and system designs

• Initiates all federal subsidy applications (STCs)

• Manages DNSP (grid connection) approval 

process
• Performs professional installation and 

commissioning
• Arranges final system inspection and 

certification

Customer

• Provides necessary identification and property 

documents

• Pays initial deposit to confirm project

• Submits final Solar Victoria rebate application (with 

installer support)

• Secures planning approval for heritage-listed 

properties (if applicable)



Itemized Quote Breakdown



Customer Acceptance & Deposit

• Customer reviews & accepts proposal

• Initial deposit is paid to lock in project

• This triggers all admin: incentive applications, 

DNSP approval, scheduling



Application & Approval Phase

• The installer initiates the required Solar Victoria 

and DNSP (Distribution Network Service 

Provider) approval processes.

• The installer and customer work together to 

secure the necessary approvals.



Customer Submits Solar Victoria Application

• Customer finalizes their Solar Victoria 

application, typically with installer admin support 

for ease.



Approvals & Green Light

• All approvals (Solar Victoria + DNSP) received

• Typical timeframe: ~1 week (can vary)

• This gives the green light for installation 

scheduling



Installation 

• Solar + battery system installed

• Typical timeframe: 1–2 days

• Completed by accredited installers



Inspection & Final Payment

• Independent inspection for compliance & 
safety

• Balance payment from customer

• Approvals issued for system operation

• Inspection timeframe: up to 2 weeks (due to 
inspector shortages)

“Inspection is the final checkpoint — once approved, your system is officially safe, compliant, and 

operational.”



Rebates Flow to Installer

• Federal & State rebates processed

• Rebates flow back to installer

• Usually within a few weeks of approval

Important: This highlights why 

choosing an installer with strong 

administrative support is crucial: 

smooth cash flow management 

ensures that delays do not impact 

your installation timeline.



Understanding Battery Costs
Total installed costs vary significantly by brand and capacity. Here's a comparison of popular options:

Powerwall 3 - 13.5kWh 

$14,000 - $15,000

Sigenergy - 16kWh

$13,000 - $14,000

Sungrow - 16kWh

$8,500 - $9,500

Figures represent typical installed prices, after STC rebates. Final price depends on specific energy needs, 

electrical setup, and installer rates.



Types of Installs: Indoor 
Placement
Installing home batteries indoors requires adherence to 

specific conditions for safety and compliance.

Allowed Locations 

• Garage: Common and permitted, but requires sufficient 

clearance around the unit and adequate ventilation to 

prevent heat traps.

• Utility Room: Permitted if the space is non-habitable, has 

proper ventilation, and is constructed with fire-rated walls.



Types of Installs: Outdoor 
Placement
Outdoor battery installations are common and require careful 

consideration of placement and environmental factors for 

optimal safety and performance.

External Wall Placement

• Must be weather-protected 

(e.g., under eaves or with a 

protective cover).

• Requires sufficient 

clearance from the 

ground.
• Keep clear of windows 

and doors for safety and 

access.

Key Considerations

• Dedicated Enclosure: An 

optional, purpose-built 

enclosure can enhance safety 

and aesthetics.
• Shading: Avoid direct exposure 

to harsh afternoon sun, 

especially from the west, 

without adequate shading to 

prevent overheating.



Locations to Avoid (High Risk or Non-Compliant)

To ensure safety and compliance, certain locations are strictly prohibited for home battery installation due 

to inherent risks or regulatory restrictions.

• Habitable Rooms: Bedrooms, lounge areas, or home offices are strictly prohibited due to safety 

regulations concerning living spaces.

• Direct Sun Exposure: Without adequate shading or protective cover, direct sun exposure, 

especially from the west, can lead to significant overheating and reduced battery lifespan.

• Roof Cavities or Sealed Spaces: These enclosed areas lack sufficient ventilation, posing severe 

overheating risks and are non-compliant.

• Near Flammable Materials: Installation next to gas meters, BBQs, fuel storage, or any other 

combustible materials is a high fire hazard and strictly forbidden.

• Flood-Prone Zones: Basements, low outdoor pits, or any areas susceptible to flooding are 

unsuitable due to the risk of water damage and severe electrical hazards.



Future-Proofing for Electrification

Solar & Battery

Energy core

EV Charging

7-15kW capacity

Heat Pumps

HVAC & hot water

Induction Cooking

High-draw appliances

Smart Controls

Maximize savings

We design systems that grow with you



Your Next Steps
1 Free Site Assessment

Custom analysis of your 

energy needs

2 Tailored Recommendation

Battery + tariff + rebate 

package

3 Professional Installation

By certified, experienced 

technicians

Book your consultation today
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